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An Analysis of Obstructive Factors to Welfare Service Using
DEMATEL Method

By Momoko YAMAZAKI*, Kazuhiro ISHIBE**, Shigeru YAMASHITA*,
I[zumi MIYAMOTO*, Mitsunobu KURIHARA* and Hisakazu SHINDO*

Abstract

Japan is now heading for a highly aged society which any country has never experienced. The welfare service would
play a vital role in such a society. However, it is not always easy to cope with various situations where aged people might

be involved.

This paper analyzes the obstructive factors to improving the quality of welfare service. The DEMATEL method
might be suitable to the solution of such factors which are complicatedly confounding in usual.
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