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Abstract

Stressors and Stress-coping ways among Nurses
-Age-group differences identified by the SSCQ-

KAJIWARA Mutsuko, YAHIRO Kanao

The authors have been developing a questionnaire, the SSCQ (stress and stress coping questionnaire),
administered and used by industrial hygienists in some big firms to advise the workers of those firms. The basic
data for the standardization for this questionnaire was initially obtained from men workers. The authors carried
out the study to obtain a part of the basic data of the working women (717 nurses) to clarify their performance
and age related tendencies on this questionnaire.

The results show that there are age-group differences in six categories.

To understand their stress situations and the ways of coping, it will be required to see a main origin of their
stressors may be derived from the compatibility between their job and personal lives. Furthermore, it is also
necessary to look their ways of coping from the maturational point of view.

The nurses in their 30's are more stressful than the other age-groups, are not skillful in coping than the elder
groups, and are kept to be less communicative. They also tend to press their feelings such as anger or irritation.

key words: stress research, questionnaire, nurses, age-group differences
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