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Abstract

Analysis of interviwer’s nonverbal behavior during interview

Shozo SHIBUYA

When specific information on the personality of an interviewee is conveyed to an interviewer prior to interview,
the interviewer forms a certain impression on the interviewee in response to information conveyed. The effect of
such pre-formed impression on nonverbal behavior of the interviewer during interaction was studied.

An experiment was performed by the following condition. Impression formation on the interviewee was controlled

by 2 types (coldness and warmness) of verbal and nonverbal information to observe the nonverbal reactions (eye-

contact, utterance, nodding and manual movement) of the interviewee during interview. The results showed that the
warm type of personality information produced a larger interpersonal distance than the cold type. The frequency
of nonverbal behavior manifestations was higher immediately after the commencement of the experiment than
immediately before the end of the experiment. It was, furthermore, confirmed that nonverbal behavior during

interview was influenced by initial information conveyed.
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